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In this story, our client Celia is 84 years old and was referred 
to Lyn our Financial Mentor in May this year, 2017 by her GP 
Andrea Judd at Kaikoura Healthcare. 

Suddenly Celia was without a place to live when her house 
had been red stickered in the Kaikoura November 14 
earthquake where she was injured as the wood pile fell over 
her and broke her arm. 

Celia was flown by helicopter to Christchurch Hospital with 
no family or belongings and sent to Amberley Rest Home to 
recover. Celia felt totally alone, desperate, confused and 
without a home to return to. and this placed her in a position 
of having to rely on others to help her return home to 
Kaikoura.  Amongst other things – she is profoundly deaf. 

A step closer, she was finally sent home to Kaikoura Aged 
Care in April this year. She was depressed, her bills were 
piling up that she couldn’t afford and she had nowhere to go, 
and no family to look out for her.   

Our Financial Mentor, Lyn visited Celia in the Aged care 
facility in May 2017 to introduce herself and ask her what 
her needs were and how could she best support her. Lyn      
worked with Celia on her financial capability plan and she 

strongly indicated that she wanted her freedom back and to be independent and to move back into 
a home of her own.   

Lyn’s first challenge into her new role was put to work where she began person-centered- planning 
with Celia. Lyn was extremely patient, caring and supportive.  Many, many hours were spent 
working through a multitude of issues, we liaised with the hospital, doctors, EQC, Insurance 
Company. Estate Agents, physio and occupational therapists, NZ Super, our client’s lawyer, and her 
Bank. Lyn also worked closely with Danny Smith from the Recovery Team at Kaikoura Council 
where together their combined services reached the best outcome for Celia. 

10th October 2017 Celia moved into her own home, with all supports in place – including ramp, hand 
rails, St Johns alarm etc. and home help and meals on Wheels.  Lyn still has follow up appointments 
with Celia and is working with her Case Manager at Work and Income to ensure she has all her 
entitlements. 

 It was a fantastic outcome, thanks to MSD and Building Financial Capability, all goals were met and 
we were able to turn this ladies life around, taking her from despair to elation. 

 

DESPAIR TO ELATION 

 

Lyn takes Celia out for an English Tea and 

cake to celebrate the successful outcome 

for her returning to her new home and a 

better quality of life. 

CELEBRATING SUCCESS 


